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Janpath, New Delhi - 110001 (R TTHR HT STHA)

Tel: 011-23734230 Fax: 011-23734322 / BHARAT %&NCI‘”\E{ E!GAN! LIMITED
ovt. of India Enterprise

No.3-11/2009-R&C [CFA] Dated: 05.04.2013
Circular R&C-CFA No. 08/13-14

Subject: Withdrawal of Annual Plan (1) Plan-600(Rural), (2) Plan-1200(Urban) & (3) Plan 2160( Biennial) -
reg.

1) Kindly refer to this office letter of No.3-18/2005-R&C dated 23.04.2008 (Circular No.6) through which

the annual /biennial fixed charges plans for Landline and WLL Services viz. Plan-600 & Plan 1000 in Rural Area

and Plan 1200, Plan 1800 & Plan 2160 ( Biennial) in Urban Area were introduced. Subsequently annual Plan-

1000 (Rural) and Plan-1800 (Urban) were withdrawn vide this office Circular No.04/10-11 issued under letter

of No.3-11/2009-R&C [CFA] dated 31.05.2010.

2) The remaining plans viz, Plan-600(Rural), Plan-1200(Urban) both & Plan 2160 (Biennial) Urban were
also withdrawn vide letter no 22.02.2013 (Circular No. 60/11-12). However, on the basis of feedback received
from some of the field units, these plans were restored for existing customers only vide letter no. 3-11/2009-
R&C[CFA] DATED 03.05.2012 (Circular No. 04/12-13) Para 2.i. HoCs were authorized to withdraw the said
plans vide Para 2.ii by offering alternative plans mentioned below Para 2.iii of said letter dated 03.05.2012.

3) The matter has been further reviewed in this office and it has been decided to withdraw the above
plans and alternative plans (as discussed in Para 2 above) henceforth. The existing customers under these
plans shall be allowed to continue till the expiry of committed period. After expiry of committed period,
existing customer under these plans may be migrated to the any plan chosen him including annual/two
years/three years advance payment plans introduced vide letter No. 3-4/2009-R&C-CFA dated 13-03-2013
(circular No. 72/12-13) or general plan.

4) These instructions shall have immediate effect.
5) This may be brought to the notice of all concerned for taking necessary action.
(K.K. Jain)
AGM (T&C)-CFA
To

All CGMs - Telecom Circles/ Metro Telephone Districts/ITPC, Pune.

Copy for information to: -
1. CMD, BSNL.
Directors (CFA/CM /ENT / HR / FIN) on BSNLs Board.
PGM Regulation for information and necessary action.
Sr. GM (IT)-CFA, CO BSNL - for necessary action.
Sr. GM (CIT)-CFA, CO BSNL — for placement on BSNL Website.
Secretary TRAI — for kind information.
CGM (ITPC), Pune for necessary changes in CDR/billing systems /commercial / Accounting system.

Guard File.
(S.S.Verma)
DM (T&C)-CFA
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